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About this Quarterly Journey to Tomorrow report

At InterContinental Fiji Golf Resort & Spa, our colleagues do 
great work to protect our environment and improve our 

community every day. Feedback from our guests is that they 
want to know more about these initiatives, therefore our 

Sustainability Committee will prepare a quarterly report that lists 
all the activities and initiatives that take place.

This report features information and data from our social and 

sustainability activities, which are led by our dedicated 
Sustainability Committee and Diversity, Equity & Inclusivity 

(DE&I) Committee unless otherwise specified. All financial 
figures are presented in F.J. dollars. Please note that the 
information provided in this report is not a guarantee or promise 

of future results, business activities, or performance.

Please note: Certain images in this Report may not be 

authorised for use other than intended for the specified audience 
of this report.

Building on the momentum of the first quarter, the second quarter of 2025 saw our teams across InterContinental Fiji Golf Resort & Spa, Grand 

Pacific Hotel, and Holiday Inn Suva deepen their commitment to sustainability, inclusion, and community care. Aligned with IHG’s Journey to 

Tomorrow, these efforts continued to create a meaningful impact both locally and globally.

Our weekly Litter for Latte clean-ups remained a cornerstone initiative, aligned with Tourism Fiji’s Loloma Hour. Over 120 kilograms of litter were 

successfully removed from Natadola Beach in Q2 alone. The team also organised an additional beach clean-up and an underwater dive to mark 

World Oceans Day, reinforcing our shared reef and marine conservation goals. Following its success, the underwater clean -up dive is now a 

regular part of the Loloma Hour programme.

At the Resort Farm, we continued to enhance sustainable sourcing through expanded hydroponics. We also celebrated World Bee Day by 

recognising the importance of our 27 active beehives—whose honey not only elevates our culinary offerings but also raises environmental 

awareness.

Our Cup of Kindness campaign raised over FJ$4,500 to support PASH Fiji and the Suva Marathon Club. Globally, our impact extended through 

hotel stay donations to international charity auctions, supporting organisations such as St. Jude Children’s Research Hospita l in the United States. 

In the health and well-being space, onsite health screenings were facilitated across the three Hotels for all colleagues, offering essential medical 

services in partnership with Diabetes Fiji, Medical Services Pacific, Project H.E.A.V.E.N., and the Ministry of Health. Supporting IHG’s Journey to 

Tomorrow, the initiative promoted accessible, preventive care in a demanding work environment. Furthering this commitment, ou r Regional 

Director of Human Resources, Mr. Alvin Prasad, served as Chief Guest at the Diabetes Fiji AGM, advocating for broader communi ty health 

initiatives.

Education also remained a key focus, from the WIN 2025 Convention at Grand Pacific Hotel, which champions the advancement of women in 

leadership, to InterContinental Fiji's give-back initiative, where guests donated school supplies to Rahmatulla Khan Memorial School. 

We also marked Service Week in June, joining IHG colleagues around the world to celebrate the passion, dedication, and teamwo rk that drive our 

success. A week of activities across our hotels highlighted appreciation and strengthened the bonds among our colleagues.

These efforts reflect more than progress; they represent our shared purpose. Thank you to our dedicated teams, trusted partners, and valued 

guests. Together, we create experiences that matter and drive lasting impact. 

Lachlan Walker

Regional General Manager Fiji & Pacific

A Message From Our General Manager 
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WIN 2025: Strengthening Our Commitment to Inclusion 
and Empowerment 
In April 2025, our leadership team took part in the Women Invigorating the Nation (WIN) 

Convention held at the Grand Pacific Hotel in Suva. Organised by the Fiji Commerce of 
Employers Federation (FCEF) in partnership with the Women Entrepreneurs Business Council 
(WEBC), the convention served as a key platform for advancing dialogue on women’s 

leadership and inclusion. 

Centred on the theme “Championing Inclusivity and Blazing New Trails for the Future”, the 
event brought together a broad cross-section of participants, including women entrepreneurs, 
corporate leaders, CSO and NGO representatives, and public service professionals. The 

programme featured high-impact keynote sessions, panel discussions, and interactive 
workshops aimed at equipping participants with the insights and tools to drive meaningful 

change in their fields. 

We were proud to have strong representation from our hotels, with female leaders Varanisese 

Derenalagi and Janet Vakalutukali from InterContinental Fiji Golf Resort & Spa, Lusi 
Tamanikaiyaroi from Holiday Inn Suva, and Makelesi Sigarara, Amelia Naiyaga, and Shafeena 

Chand from the Grand Pacific Hotel actively engaging in the sessions and discussions. 

Their participation reflects our ongoing commitment to IHG’s Journey to Tomorrow—specifically 

the ambition to champion a culture of inclusion and equality, and to positively impact the lives of 
those in the communities where we operate. Initiatives like the WIN Convention provide 

valuable opportunities to foster leadership, empower women, and support the advancement of 
a more inclusive and sustainable future.

AP R IL
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World Environment Day – 5 June 2025

To commemorate World Environment Day, the leadership team at InterContinental Fiji 

Golf Resort & Spa conducted the daily Morning Briefing on the ocean, off the coast of 
Natadola Bay. This initiative formed part of the resort’s commitment to IHG’s Journey to 
Tomorrow framework, specifically under the pillar of protecting the planet.

The session featured an environmental awareness briefing led by Reef Safari’s resident 

marine biologist, Makalesi. Key topics covered included coral reef ecosystems, the 
environmental pressures facing marine habitats, and practical steps hospitality operations 
can take to minimise their impact.

As part of the program, the team visited the resort’s “Star of Hope” coral frame, 

established in 2023 under the ongoing coral restoration project in partnership with Reef 
Safari. Observations confirmed steady coral growth over an 18-month period, reinforcing 
the long-term benefits of sustained environmental investment.

The activity served to deepen environmental awareness among the leadership team and 

reaffirmed the resort’s commitment to integrating sustainability into daily operations. It 
also supports IHG’s global goal of delivering responsible travel by actively engaging 
colleagues in conservation efforts at the property level.

JU N E
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World Bee Day – 20 May 2025

In May, InterContinental Fiji Golf Resort & Spa celebrated bee conservation through a month-long celebration of World Bee Day. The program 

leverages the resort’s 27 active honeybee hives, home to over one million bees, to produce Natadola Bay Honey – a hyperlocal product that 
highlights the resort’s commitment to biodiversity and aligns with IHG’s Journey to Tomorrow sustainability framework. 

Throughout May, guests engaged in a variety of immersive activities designed to raise awareness about pollinator preservation amid global 
environmental challenges. Experiences included the Bee-Happy Experience, honey-infused spa treatments, and a curated culinary program 

featuring honey-sweetened dishes and beverages sourced directly from the on-site apiary, reinforcing the resort’s farm-to-table sustainability 
practices.

The initiative extended to Grand Pacific Hotel Suva, where honey-themed culinary offerings connected the two locations through a shared 
commitment to environmental responsibility. This integrated approach demonstrated how InterContinental Fiji successfully embedded 

sustainability into both its operations and guest experiences, reinforcing its leadership in sustainable luxury tourism in Fiji.

MAY
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Commitment to Sustainable Sourcing - Resort Farm

Following the successful first quarter of 2025, the InterContinental Fiji Golf Resort & Spa’s on-site resort farm 

continues to thrive as a key initiative under the IHG Journey to Tomorrow framework. This initiative remains 
central to the resort’s sustainability strategy, driven by IHG’s core pillars of people, planet, and communities. 

In Quarter 2, the resort farm expanded its crop diversity with the introduction of dragon fruit, pineapples, and 
passion fruit – further enriching the farm-to-table experience and providing guests with vibrant, seasonal flavours 

harvested straight from the resort’s own land. 

Harvest figures for quarter 2 reflect the farm’s growing success and efficiency: 

• Long beans: 32.82 kg
• Bongo Chillies: 2.17kg

• Eggplants: 8.26kg
• Passion Fruit: 6.95kg

In addition, 44kg of honey was harvested this quarter from six beehives at the resort farm, supplementing the 21 
hives at the engineering garden. This supports our commitment to biodiversity while offering guests a naturally 

sweet, locally sourced product.

As the resort continues to invest in sustainable agriculture, the planned expansion of the herb garden and the 

upcoming hydroponic system will enable even greater self-sufficiency and innovation. These developments not 
only reduce food miles and carbon emissions but also enhance the culinary experience for our guests while 

actively supporting local ecosystems and sustainable sourcing practices. 

JU N E
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Litter for a Latte & World Ocean Day Beach Cleanups

Building on the momentum from earlier this year, the Resort continued its commitment to coastal care through the Litter for a Latte initiative. 

Every Saturday morning, colleagues and guests come together to clear litter from Natadola Beach, turning simple weekend moments into 
impactful environmental action.  

In Quarter 2, we removed 120 kilograms of litter from Natadola Beach, bringing the total for the first half of the year to over 290 kilograms. To 
mark World Oceans Day, we added an extra beach clean-up, collecting 52.90 kilograms of litter on Sunday, 8th June. A clean-up dive was also 

carried out the following week on Wednesday 11th June, collecting an additional 5 kilograms of marine debris. The Clean-Up Dive has since 
become a dedicated Loloma Hour initiative in partnership with Tourism Fiji, alongside our weekly beach clean-ups. 

These continued efforts help preserve the natural beauty of Natadola Bay and reflect our dedication to the IHG Journey to Tomorrow, supporting 
sustainable tourism and meaningful community engagement. 

JU N E
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Proactive Health Screening

In May 2025, InterContinental Fiji Golf Resort & Spa conducted a comprehensive round 

of proactive health screenings for all resort colleagues, following the successful 
implementation of similar initiatives at its sister properties—Grand Pacific Hotel and 
Holiday Inn Suva.

The program was delivered in collaboration with Diabetes Fiji, Medical Services Pacific, 

Project H.E.A.V.E.N., and the Ministry of Health & Medical Services, and aimed to 
provide essential health services directly onsite. In a high-demand, guest-focused work 
environment, the initiative offered colleagues convenient access to diabetes and blood 

pressure screenings, general health consultations, and professional medical advice.

Given the physically intensive nature of hospitality operations, the initiative addressed 
the clear need to prioritise workforce wellbeing. By removing key barriers such as time 
constraints, travel, and cost, the resort empowered its team to take a proactive approach 

to their health.

This ongoing effort across all three IHG Fiji properties supports IHG Hotels & Resorts’ 
Journey to Tomorrow—promoting colleague wellbeing, creating a safe and supportive 
workplace, and strengthening partnerships to improve community access to healthcare. 

MAY
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Cup of Kindness Coffee Sales

Aligned with IHG’s Journey to Tomorrow and our ongoing commitment to community impact, 

InterContinental Fiji Golf Resort & Spa, Grand Pacific Hotel Suva, and Holiday Inn Suva 
continued the Cup of Kindness initiative throughout Quarter 2, 2025, with Crowne Plaza Fiji 
also joining in support.

Held on selected Fridays and Saturdays, this fundraising initiative donates 100% of coffee 

sales across the three FNPF-owned IHG properties, with additional contributions from Crowne 
Plaza Nadi Bay, to local non-profit organisations.

Quarter 2 Summary:
• Total Funds Raised: FJ$4,500

• Organisations:
• Suva Marathon Club – FJ$2,000
Supporting inclusive community sporting events and wellness outreach.

• PASH Fiji – FJ$2,500
Supported through donations from all participating hotels, assisting with the care, shelter, 

and rehabilitation of abandoned and mistreated animals, and promoting animal welfare in 
Fiji.

Following a successful Quarter 1 effort that raised FJ$10,000 for four local organisations, the 
Cup of Kindness initiative continues to be a key component of our social impact work, with 

further activities planned for Quarter 3. 

JU N E
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IHG Celebrate Service Week

Kicking off on 16 June, IHG Hotels & Resorts celebrated its 

annual Celebrate Service Week—a global initiative 
recognising the heart of hospitality: its people. The week 
paid tribute to the dedication of colleagues across all hotels, 

reinforcing IHG’s commitment to creating a culture where 
every team member feels valued and appreciated.

At the resort, the celebrations brought colour, connection, 
and a touch of friendly competition. Highlights included a 

special Monday breakfast to start the week, a special lunch 
menu throughout the week, indoor games, Kahoot quizzes 

with prizes, and a creative tie-dye activity. The week 
concluded with a service anniversary event recognising 
long-serving colleagues for their continued dedication and 

contributions to the resort’s success and service excellence. 

These efforts reflect IHG’s ongoing commitment to creating a 
respectful, inclusive, and supportive work environment – key 
pillars of the Journey To Tomorrow framework, which 

positions people at the centre of the company’s vision for 
responsible business and sustainable growth. 

JU N E
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School Visits – InterContinental Fiji Golf Resort & Spa

At InterContinental Fiji Golf Resort & Spa, we remain committed to uplifting our 

neighbouring communities through meaningful acts of kindness and support, especially 
in the area of education and youth development. 

On 11th June 2025, Katherine and Christopher Manning visited Rahmatulla Khan 
Memorial School and generously donated stationery to the kindergarten students. Their 

thoughtful contribution provided the young learners with much-needed resources to 
support their early education journey. 

Moments like this remind us of the powerful impact of community and connection. When 
guests choose to give back, they help lay the groundwork for brighter futures, fostering 

confidence, curiosity, and opportunity among the children in our local schools.  

We are deeply grateful to the Manning family for their generosity and for joining us in our 

mission to create lasting positive change for Fiji’s future generation.

Interested in participating? Email Hr.Fiji@ihg.com  

JU N E
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Strengthening Community Health Capacity

As part of our ongoing commitment to social responsibility and the well-being of 

communities across Fiji, InterContinental Fiji Golf Resort & Spa continued to support 
impactful partnerships and local initiatives aligned with the IHG Journey to Tomorrow 
sustainability framework. 

In June 2025, our Director of Human Resources, Mr. Alvin Prasad, was honoured to 

serve as Chief Guest at the Diabetes Fiji Inc. (DFI) Staff Capacity Building Program, held 
at the Grand Pacific Hotel Suva. Themed “Strengthening Internal Capacity for 
Sustainable Impact in Diabetes Care & Prevention,” this one-day event aimed to upskill 

DFI’s staff and volunteers in key areas, including monitoring and evaluation, proposal 
writing, financial literacy, and marketing strategy. 

Alvin Prasad delivered opening remarks and a keynote address, drawing on his 
leadership experience and regional insights in human resources to inspire and guide 

participants. His participation reflects the resort’s broader commitment to community 
empowerment through knowledge sharing, talent development, and strategic 

partnerships.

These actions align closely with our sustainability priorities under the ‘Communities’ and 

‘People’ pillars, ensuring we play an active role in advancing health outcomes and 
professional development across Fiji.

JU N E
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IHG Hotels Sponsorship at USP Graduation 2025

IHG Hotels in Fiji were honoured to once again support the University of the South Pacific’s 2025 Graduation Medals and Prizes Ceremony, 

held on 10 and 11 April 2025. The event brought together the region’s brightest graduates, recognising their dedication, academic 
achievements, and service to the community.

This year, USP introduced a streamlined and restructured set of award categories aimed at enhancing the ceremony’s focus and impact. In 
line with this refined approach, IHG’s three properties in Fiji proudly sponsored key awards that reflect our shared values o f excellence, 

service, and innovation.

The following awards were proudly sponsored: 

• Grand Pacific Hotel Suva – Outstanding PHD Thesis – FJ$1,500
• InterContinental Fiji Golf Resort & Spa – All rounder Award for the Male Graduate with the Best Combined Academic 

Performance and Record of Service to the Community – FJ$2,500
• Holiday Inn Suva – Most Outstanding Graduate in the School of Agriculture, Geography, Environment, Ocean and Natural 

Sciences – FJ$1,500. 

Our continued support for this prestigious academic event reflects IHG Hotels & Resorts’ global Journey to Tomorrow commitments—

specifically the pillars of People and Community. By investing in education and recognising outstanding achievement, we aim to empower 
future leaders and strengthen our connection to the communities we serve.

AP R IL
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Hospitality with Purpose

Demonstrating the power of hospitality with purpose, InterContinental Fiji Golf Resort & Spa 

contributed a 3-night stay in a King Lagoon View Room to support the St. Jude Children’s 
Research Hospital Charity Auction, held in tandem with the prestigious FedEx St. Jude 
Championship.

The donated experience offered more than just a luxurious escape; it helped raise critical 

funds for one of the world’s leading institutions in pediatric research and treatment. All 
proceeds from the auction went directly to supporting St. Jude’s mission: that no child is 
denied care based on race, religion or a family’s ability to pay. 

This initiative reflects IHG Hotels & Resorts’ long-term commitment to creating positive 

change, empowering people, building resilient communities, and using the reach of travel to 
create meaningful impact far beyond the check-in desk. 
 

AP R IL
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